Privacy Policy

Effective Date: March 29, 2026
Company: Ix

Website: https://ix-infra.com
Contact:tkocher@ix-infra.com

Overview

Ix is committed to protecting your privacy. This Privacy Policy explains what information we
collect, how we use it, and how our tools—including the ix-memory plugin—handle data.

Information We Collect

Website

We do not require user accounts and do not directly collect personal information such as names
or email addresses.

We may receive aggregated, non-identifiable usage data from third-party services (e.g.,
GitHub repository metrics and website analytics providers such as Cloudflare). This data is used
solely to understand overall usage trends and does not identify individual users.

ix-memory Plugin
The ix-memory plugin itself does not collect or transmit personal data.

e The plugin interfaces with local tools that may read files within your local development
environment.
e All analysis of your codebase is performed locally on your machine.

Local File Access


https://ix-infra.com/

Ix tools may process local source code and project files to build a structured representation of
your codebase.

e This processing occurs locally by default
e |x does not transmit your source code externally

Error Reporting

To improve reliability, Ix may generate automated error reports.

e These reports are submitted as issues to our public GitHub repositories

e Reports are designed to abstract and minimize sensitive data

e However, users should be aware that:
o Error reports may include limited contextual information about failures
o Submitted issues are publicly visible

Users can disable or modify this behavior by not using features that trigger automated reporting.

Data Storage

Ix does not operate a cloud service at this time and does not store user data on external
servers.

All processing occurs locally unless explicitly stated otherwise in future updates.

Data Sharing

We do not sell, rent, or share personal data.
Limited data may be visible through:

e Public GitHub issues (if error reporting is triggered)
e Aggregated analytics provided by third-party platforms

Data Retention



Since Ix does not store personal data, we do not retain user-specific information.

Public GitHub issues remain visible unless removed by repository maintainers.

Your Rights

Because we do not maintain user accounts or store personal data:

e There is no account data to access or delete
e Users maintain full control over their local files and environments

If you have concerns, you may contact us at team@ix-infra.com

Security

Ix is designed to operate locally and minimize data exposure.
At this time:

e Data is not encrypted in transit because it is not transmitted externally by default
e Users should review any automated reporting behavior before enabling it in sensitive
environments

Changes to This Policy

We may update this Privacy Policy as Ix evolves (e.g., if cloud features are introduced). Updates
will be reflected by a new effective date.

Contact

If you have any questions about this Privacy Policy, please contact:

Ix
tkocher@ix-infra.com
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